System Refreshment

Reissue

000
Name Change
880xEconseom Booking cpé Full Name (or) Spelling Change c3dlo

o1 3205 Change 360058300056l 6qoaEdean Box 63 Click cabeusdli
Jn Change Name Button o3 Click cp6eozdli

PNR : 17BQRU

Contact Person - THINZAR SOE MYINT
Telephone. (00) 96 1 8670018
Email sales@malair.aero

PNR 17BQRU
Staius Optien PNR

1Adult
Sales Location. SLS : Sales

Parent Sales Location: MAI HQ : MYANMAR AIRWAY'S INTL HQ

Creates On - 29/05/2024 11:29
User Name TMYINT

Cption Date 29/08/2024 19:29.

PNR Pax Details

o1l 3265 Change c36ama§o0aSel 6qoé§eam Box o3 Click codeozdli
2 Change ¢y SEPROEN SQRS ? pOe0:

Q . Q1 Change Name Button rr% Click (\35@0:6]”
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Reissue

Yangon Bangkok 8M 335 31/05/2024 o735 YMMBIBOW
FARE USD 176.00
TAX USD 5265
TOTAL

Fri

PNR 17BQRU

Sumame THINZAR

Name: SOE MYINT

Sex Mrs. v

Special Purpose Code: ~

Birth date: 10/05/1995 £
Nationality Myanmar
Nationality No

Passport No: MF159357
‘Customer

Address

Crs Pax Name SOE MYINTMRS
Operation Type

Reason

] 20KG

USD -176.00
USD -52 65

\
Q! Change (\%@m a?lgoaéeﬁ Detail

. o C C
Informationo3 Box :ix)gc@@eo:(ﬂu

i Approve Button n’? Click c\l)cseo:o’]u

e
Name Change

@R / MYINT SOE n:emmD = Ol Original Name r7°? gﬁe.ﬁ,spogé@ﬁ@om:ﬂméu

oK

=USD 000
= USD 0.00
=000

— D

13

) www.maiair.com

Q)

CTHINZAR / MYINT SOE /Female **NAME CHANGE FEE_

TOTAL

& om

L Change ooo:c;:xn:raeééé (Tﬂ&)é@m Amount (73 gﬁqcpogésw’g[gom:&wéu

ANGE

=000

FA 176.00 USD
“TKT_ACC_C7 3.25USD
“TKT_ACC_ET 100 USD
“TKT_ACC_G8 0.40 USD.

MM 2000 USD

Ya 5.00 USD

YR 23.00USD

Total 228.65 USD
ss 50.00 USD
Total 50.00 USD

) www.maiair.com
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Reissue
(NN

Name Change

Q1 Payment Type op¢ Partner Card Ticket Box o3 Click cpbeozln
61 Purchase Button o3 Click cobeosln
91 Approve Changes And Retrieve Button o3 c3s0c3:0 Click ocoG0lgén

G e@a&memszeéoﬁ @$o§c3@oyscoé°ecmé I ee@oé°coc8@oy§c0é°emoé Show Reservation Button o3 Click coog 32@&]03@% &ﬂooén

= Qi Payment Type 035 Partner Card Ticket Box rfi% Click c\?&eu:(ﬂn

[ Partner Card Ticket

6 [P ¢ 9Mc ¢ Q C C <. LNQ ¢ C < . Q A I QM¢ $2EG120nS
] G@QCZC\JGQ}O?&Q@O’J [§§®®(\)GOOOC\J H=lepaleH] GG@’)C@(\J(\)GQ}?C\JEEGWJ’)CE Show Reservation Button o Click QOg) m@qw@§oom§co C)J['i‘)\l
T T 1 i 1 bt 0 T

O cheque Payment | | | uso

il Purchase Button r‘/$ Click c\l)fleozdlu

Reissue

Date Change Process

on Date Change @lc?f)c\fxﬂm Flight No. egan Box 03¢ Click apbeosaln
Ji Change Flight Button 093 Click C\?Seo:(ﬂu

Q1 Keep RBD Button o3 Click cpbeosln

I Flight Details

ol Date Change

s | T ) (@ erom |

(@ ] [@ oo

(@ revowesa | [ @ oo ‘ (@ cromeomen | | e - J [ chx >I‘D'étiev(fﬁé’ngé @lg&\iiﬂ;;f(fﬁ.ang‘e Ilflig-ht Buttonnﬁé(ﬁllcI
[ @m\ |9 “ﬂ,:;:";:?' | [ @ necorarocmer |J| @ riam e acs |
QM Keep RBD Button m Click c\)oeo d]u

= ’1
(\EUGO Hellll

s [ @ oranoe raon [ @ corceranrugns |
ina_n ~account Code | = | raremm - ) B
I PNR Tickets J

o5 nS Keep RBD Button 08 Reissue 0p6ea033] Click 60363¢l0 Change c3eoxqo5ap€ Same Class §ogi€eomé System opé 88 Booking
d005(g&eom Class 3 Auto :ﬂ?oéle&?n

& m
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Reissue

Date Change Process [ Change Flight ]

=
“= [ Dethi ~ |

O E—
Seschmeo:[ ]
Snow an Fugrt:
—snew e Oll Keep RBD Button w% Click (\E&;oztﬂu
Gararate Onty Avalianiny -
—usme
c o <
Ji Fare sz (\) 3208 @@(\3(\) ¢ Can See — >

All Fares button w% Click QO c;o 2Ol M 2328 C\JGCUJ Travel type

S—
T n.......; (One war /Round Trip)

egreozol
pumipie 7 °0)

Gil o3 c\)c;w) mm Departure Date |— r— -]
Box ¢ "’C“l e0s0ll [ < I

fJuhAccrounAtACOde Box 035 MMPSA eﬁ(ﬁméeo:o’]u

61 PSA cjs%oj{]é Private with Account Code Button (7% Click (\I)(SGU:U’]II
Catin Baggage: 0
rar yoe: are Orususnes O privare
@) WS

Osm Oar Oa Oe Oer Dea O
ex Der Oer ODoa ODar Clue O3

Manastory Atines mr (o Dler Oke Dl O oy T me
Onn Ore Oer Oar Olrxe Oul
Owvn Owr

_—
ME Flight cp(\)(\ﬂc Search button m Click —
c\)oco sl - il '

? @ \,/ ‘@ @ ‘@ @ www.maiair.com

Reissue

& Servacn YERNAL 07 430 A moncmns - Ofentere s @ cravaa tavavsa

Clasn Fet. Gode Eauip typoe anv Bagacgs Alowanoe
wer112.05 USD ~
v — enn . s0ka
Base FanE il 6Q:3|0Sc360m Class 063036 :ﬁ Click coSeozdln
SERICN e8! ?
ot - Surcnargos ra P ot
o sas0 sa50 sase izos .

¢ Q

Tomm B Fan v I Fare Different o3 Bay|€ Continue Button o3 Click
Torm stz J(\?(Sc;o:élu l@g v t ‘-5@

[ —— wcauso
000

=d) www.maiair.com
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Reissue
(NN

Date Change Process

Qi Fare oqjo00(Gs Date change c3dlo
61 Payment Method opé PSA [g6¢lon Invoice Box 03¢ Click cpbeo:zdlh
o Payment 3a[§:eo:ssﬂ[§: Ticket c00503cg¢ Buy and Reissue Button o3 Click cpbeosoln

Payment Method - Total Amount : 30.0 USD

€D casn .
E
@ rurchase with Points

QA Payment Method 035 PSA @arm’]m Invoice Box ogé Click c\?&so:(;]n -

Invoice

&4 EmD ~
T I 3905300059203 00530l I read and accept Box 0a¢ Click codeozdl
g1 =2]] P
7 © v
1
[ srowneseronon I o) Payment m@:eoseqj@: Ticket ocl)crgc\ol)c\ﬂé Buy and Reissue Button (ri% Click c\?ﬁso:(;]n

% L PR l 19

u@ www.maiair.com

Reissue

on Penalty Fees da8c3dlon Amount (mpS(G:cgi€ Show Reservation Button o3 Click c95(Gz ecoegepad(gsagpsensdln

i Change c3om Date o8 Booking 3ae5(g¢uac3agE Approve Change and Retrieve PNR Button o8 Click coSeosdl

Payment Method - Total Amount : 30.0 USD

cash -

’

B Credil Card

€ Frurchase With Points

INvOICE
Invoice

oll Per::ﬂ‘ Fees 503030l0o Amount @ r[?y(\) € Show Reservation Button o3 Click C\)LS@” 006 ogo[gcoa’r@u"cﬂn
y ? 2290 ? RO feoesPIYpogrie:

1 read and acclet Gensral Rulss and Conditions

R E—

o Change (\%GQ}O Date r‘/?) Booking @G?@é%(\%(\ﬂfg Approve Change and Retrieve PNR Button (Pf Click L\I)&Go:d]u

Approve Change and Retrieve PNR

@0 to Manuel Page REISSUE BUY AND REISSUE
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I Fare Calculation

I Fare Calculation
(NN

Round Trip Ticket moé Wholly (or) Partial ma%:@lm‘)ﬁ[?j: Mixed Class B§ o?oorcoo:(ﬂm
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Refund Process

Normal Refund

on Refund 02éc36a0 PNR or Ticket No. o3 Search Box ogé§aboopSeusdl

Country City
Port

Office Code : sis User Name @ Su THIT THAW TAR
Information

Server Info: TERMINAL 191 Search by PNR Number

release-4.29.25.0

Search

Reservation
My Profile
Make Reservation
Make Pass Reservation
Make Mile Reservation N
[:
Incomplete PNR List Show

Queue Table NEW!

Display OAL|Ticket

o

onl Refund m&\%e:ﬂ) PNR or Ticket No. rfi% Search Box mcl(rgooéeustﬂu

Recent Reservations Search by Ticket Number

Attention List

Scheduled Flight List CRS TICKET No - ] Search
Reports Search By Ticket No

u@ www.maiair.com

Refund Process

Normal Refund

JrRefund PNR 32z oc‘:‘cspm"@:c\ﬂé Flight No.ef :m;ﬂpoxogé Click c\?ﬁco:tﬂn
Qu Cancel All Flights Button 320z Click C\?SGO:G]M

¥

W RCYAW Male

{ Change Name l I B3 Acammant } [ [E] veaote nv. lmo] [ Lock ] [m Change conucl] [ Change Taies l { EI Avmorize user

Flight Details

‘ — AL Refund PNR 3202 ocespm[g (\3.IC Flight No. =) :m;qboxcnc Click c\)u@o 2Ol 19:20. ° E190 6y HK

Display Options

=] ey (@ sewnme [ @ Tmnim [ @ reemen |[@ srevomse [ (@ sccommsrsios |[ @) smous

Transaction Options

Manual Coupon ] [B Manum oat ] & eomemn ] D e ]

(] CiearFa ] © o ] [—

Flight Options

l (] Add Frignt m Qu Cancel All Flights Button 320z Click c\)&eo:(ﬂu

Reason : [ ~ | =account code : Fare Type : | ALL

& m
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Refund Process

e
Gi Penalty Fees §~.§ Refund @%q@@f Amount 3202 Qﬁeﬁpogé 05690:%56]wéu
91 Refund Amount e§médlon Complete Refund o3 Click cobeosdln

PNR or Ticket Number - [ ETEE Change Language - Shortcut Menu

Selected flight(s) will be refunded or reissued. Please review carefully and proceed. Ticket(s)
will be refunded if you continue processing.

Refund Details
Refund Fare 63 00 USD
Tax Refund 24 65 USD

ROUTE CARRIER FLIGHT RES DATE DEP. STATUS  FARE BASIS BAGGAGE ST NVE NvA  Surcharge Refund 28.00 USD
CODE NO CLASS TIME ALLOWANCE Service Fee Refund 0.00
6Z Refund 0.00
Penalty Applied 0.00
‘Yangon Bangkok  8M 350 v 01.09.2023  17:30 XX VMMWEBOW 30 KG o TOTAL REFUND 115.65 USD

— il Penalty Fees §r§ Refund @%q@é Amount (ﬁ@ﬁeg?spcgé Déeao:%&ﬂwén

3 | Hereby Accept Myanmar Ainvays Refund Rules

Show Reservation [l Approve Refund and Go to Manual | Approve Refund

1 amount ?ém%ﬂm Complete Refund Button r‘/$ Click c\l)&eo:d]u

{ compiete Retuna )}

Rules Procedure

Refund Process
(NN

Er Refund Summary o3¢ 88a>Econzear Refund Amount ogjeonespadaend (gbcloopdn

PNR or Ticket Number : [

Refund Summary

+ 115.65 USD was refunded

Receipts

Gn Refund Summary 085 880nEaonzeom refund amount rrilmv;s:pi(vgmaé@&niwéu

Show Reservation

& o
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I Refund Process

Fully Refund

) www.maiair.com




I Special Service Information

& m

I Special Service Information
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Special Service Information

Pet in Cabin

On board with an in-cabin pet

« Pet must stay in their kennel with the door always closed while in the airport, at the boarding area and while on board the plane.
% Pet’s kennel must stay at pet owner feet, underneath the seat in front of pet owner.

Other Requirement

“ Pet s carried in a kennel which completely encloses the pet

% The dog must be muzzled during the flight.

“ Remains in the bag or kennel throughout the flight.

“ Together with the bag/kennel, has a maximum weight of 05 kg

“ Does not have an offensive behavior, smell or appearance

“ A kennel shall be strong and lockable.

% Wheels shall be detached.

“ Wire type kennels shall not be accepted, in view of the possible injuries to staff and animals.
« Each kennel shall contain only one animal and shall offer the animal sufficient room.

& o

WCHR
(Wheelchair Ramp)

WCHC
(Wheelchair Cabin_with
Medical References)

(Wheelchair Cabin Paid)

(Wheelchair Ramp Paid)

WCCP/WCRP - USD15

Medical certificate is not .
required, and only need to

pay ancillary service charges
depending on the relevant
destinations.

* Need a medical certificate .
from MAI's authorized doctor
or a designated hospital.

only available free of charge .
for wheelchair services at
ICN, CAN, TPE & ex KUL.

only available free of charge
for wheelchair services at
ICN, CAN, TPE & ex KUL.

« Ancillary Service Charges +
Third Party Additional
Charges (etc., Ambu-lift
applicable fees) need to be
paid separately by the
passenger at the relevant .
airports, both the departure
and arrival airports (if
necessary), which will depend
on the type of aircraft and
airport facilities.

& o

6/3/2024
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I Medical Travelers

Stretcher Case

< MEDIF with full medical report in details of passenger history and current conditions.
< MAI authorized doctor recommendation for fit to travel

< Ambulance services for both airports must be arranged by pax

< If oxygen require, will charge

< IPL (Invalid Passenger Loader) charges will be collected at RGN airport check-in
counter for both airports.

< Need doctor with STCR pax on flight.
< Passenger need to provide MEDIF form and necessary documents in advance

< HQ team send mail to airport Team by attached with MEDIF form and necessary
documents to check necessary requirement before flight departure.

< To purchase for STCR pax ticket fees will be highest walk in Fare +YQ+YR = x 12+ 1
time A/P Tax.

< Will inform to passenger as per airport team advised.

Airline authorized doctor contact is as follow.
» Dr. Mo Nyan Kyaw +959 501 0510

& o

©OP@@OQ o

I Medical Travelers

Oxygen require passenger on board with cabin wheelchair

< MAI authorized doctor recommendation for fit to travel

< MEDIF form

< Charges USD200/ bottle (If used) and USD100/bottle (If standby)

< If oxygen need continuously, passenger own arrangement on ground area both ends.
= (Ambulance to boarding gate, security pass, medical team, etc........ )

< Airline able to provide oxygen on board only

< Need to purchase 1 extra seat for Business class

< Need to purchase 2 extra seats for economy class

< Passenger need to provide MEDIF form and necessary documents in advance

< HQ team send mail to airport Team by attached with MEDIF form and necessary
documents to check necessary requirement before flight departure.

< Need at least one family member to assist for passenger
< Will collect High loader charges if require.
< MAAS service fees if require

& o

6/3/2024
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I Contact Information

- 111

I Contact Information
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6/3/2024

13



6/3/2024

14



